
U.S. Consulate Surabaya 

Message for U.S. Citizens 

September 16, 2015 

 

U.S. Consulate Town Hall Meeting in Ubud 

 

 

Consul General Heather Variava invites U.S. citizens residing in Bali to attend a 

Town Hall meeting at the Arma Resort on Tuesday, September 29, 2015 at 3:00 

p.m.  Consul General Heather Variava and Consular Chief Rob Romanowski will 

provide an overview of the operations at the U.S. Consulate in Surabaya and will 

respond to audience questions. 

The Arma Resort is located on Jalan Raya Pengosekan in Ubud.  Parking is available.   

To attend the event, please R.S.V.P. to CABali@state.gov or call 0361 233 605.  You 

should provide your passport number and complete name.  Non-U.S. citizen spouses 

are welcome to attend. 

To be admitted to the Town Hall meeting, you must arrive at least 15 minutes prior to 

the event and present your passport or valid photo ID.   

We look forward to seeing you there!  

 

____________________________________________________________________ 

We strongly recommend that U.S. citizens traveling to or residing in Indonesia enroll 

in the Department of State’s Smart Traveler Enrollment Program (STEP).  STEP 

enrollment gives you the latest security updates, and makes it easier for the U.S. 

embassy or nearest U.S. consulate to contact you in an emergency.  If you don’t have 

Internet access, enroll directly with the nearest U.S. embassy or consulate. 

 

You can stay in touch and get updates by checking U.S. Consulate General 

Surabaya’s website.  You can also get global updates at the U.S. Department of 

State's Bureau of Consular Affairs Web site where you can find the current 
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Worldwide Caution, Travel Warnings, Travel Alerts, and Country Specific 

Information for Indonesia.  

Follow Consular Affairs on Twitter and on Facebook or download our free Smart 

Traveler iPhone App for travel information at your fingertips.  If you don’t have 

Internet access, you can obtain current information about safety and security by 

calling 1-888-407-4747 toll-free in the United States, or, for callers from other 

countries, a regular toll line 1-202-501-4444.  These numbers are available from 8:00 

a.m. to 8:00 p.m. Eastern Time, Monday through Friday (except federal holidays).   

Surabaya: The U.S. Consulate General in Surabaya is located on Jalan Citra Raya 

Niaga No. 2, Surabaya, Indonesia.  The Consular Section can be contacted at (62) 31-

297-5300, or via email at ConSurabaya@state.gov.   For assistance after hours or in 

an emergency, you can contact us at (62) 81-133-4183.   

 

Bali: The U.S. Consular Agency in Bali is located on Jalan Hayam Wuruk 310, 

Denpasar, Bali, Indonesia.  The Consular Agency can be contacted at (62) 36-123-

3605, or via email at CABali@state.gov.   For assistance after hours or in an 

emergency, you can contact us at (081) 133-4183.   
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